
DOORS Bug Report 
 
The staff at ARB make every effort to test DOORS before releasing new features to 
ensure bug free code.  However, with a system this complex, occasionally there will be 
errors.  The following bug report is intended to inform DOORS users of any errors 
reported and identified.   
============================================================== 
 
Date Reported --- Dated Fixed   
6/22/09 – 6/22/09 
 
Bug Description:  
When I enter a new fleet for the first time, the next time I log in the fleet is not there. 
 
Why did this happen? 
Your contact information was overwritten when you entered the new fleet, so, your fleet 
info was no longer linked with your account.  All your fleet information is still in 
DOORS, you just can’t see it.  This resulted from some new code installed on 6/22/09. 
 
Implications: 
Fleet owners that entered a new fleet between 6/20/09 and 6/23/09, with DOORS IDs 
3550 through 3570, need to contact ARB at doors@arb.ca.gov so that we can link your 
account with your fleet.  We have contacted new users who logged in at that time and 
have been able to link several accounts with fleets; there are still more. 
 
Bug Fix: 
Contact information is retained when entering a new fleet therefore a contact can see his 
or her fleet information. 
 
============================================================== 
Date Reported --- Dated Fixed   
5/14/09 – 5/14/09 
 
Bug Description:  
After ARB review my vehicles no longer are marked as “Awaiting Sale”.  They don’t 
match what I had before ARB review. 
 
Why did this happen? 
During ARB review, DOORS failed to write the “Awaiting Sale” into the reviewed fleet 
data.   
 
Implications: 
Fleet owners that had marked a vehicle as awaiting sale before their fleet review prior to 
5/14 will need to check to see if their vehicles are marked as awaiting sale.  They can 
update vehicle information as needed. 
 



Bug Fix: 
DOORS now marks a vehicle as awaiting sale when it moves files from the temp to 
permanent. 
 
============================================================== 
 
Date Reported --- Dated Fixed   
3/10/09 – 3/10/09 
 
Bug Description:  
After ARB review, when I try to edit some of my vehicles and engines it won’t save any 
changes.  But it does allow me to edit and save changes for other vehicles and engines. 
 
Why did this happen? 
Some fleet owners entered spaces, hyphens, or other characters in their vehicle or engine 
serial numbers.  When DOORS tries to match the entry in the engine edit window with 
the engines in the table, it tries to use a engine serial number that is truncated at the space 
or odd characters.  Therefore it can’t find a match and ignores your changes. 
 
Implications: 
Fleet owners that entered spaces or odd characters will need to delete those from the 
vehicle and engine serial numbers when they encounter them. 
 
Bug Fix: 
DOORS now checks when a user first enters a vehicle or engine serial number for 
characters other than letters and numbers and gives an error message if the user tries to 
enter forbidden characters. 
 
============================================================== 
 
Date Reported --- Dated Fixed   
2/24/09 – 2/24/09 
 
Bug Description:  
After ARB review some of my engine displacements are incorrect.  They don’t match 
what I had before ARB review. 
 
Why did this happen? 
During ARB review, when DOORS would move the data into the permanent files, it 
would look to see if the engine manufacture and model were already in the database, if it 
was it would use that entry, if not it would create a new entry.  The problem is that an 
existing selection would sometimes have a different displacement or zero.   
 
Implications: 
Fleet owners that had a fleet review before 2/24 will need to check to see if some of their 
displacements are incorrect. 



 
Bug Fix: 
DOORS now checks against engine make, model, and displacement during ARB review, 
when it moves files from the temp to permanent. 
 
============================================================== 
 


